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ues to be core to THCC’s health care 
model.  THCC has grown into the 
only health care safety net for low-
income, underinsured, and uninsured 
Hamilton County residents living 
outside the City of Cincinnati. 
   “You’re really helping people who 
need it, and they couldn’t get health 
care otherwise.” says Merri Gaither-
Smith, long-time Steering Commit-
tee member and THCC champion.  
“People can relate to that.” 
   Since its opening, THCC has ex-
panded its’ service area beyond Lin-
coln Heights as no zip code is im-
mune to needing affordable health-
care.  THCC now covers 23 political 
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   Early on, there were naysayers 
and nonbelievers who didn’t think 
THCC could survive nor be suc-
cessful. Wrong! 
   “We’ve come a long way from a 
four room apartment house to 
where we are today.” shared Lind-
say, who has been with THCC 
since day one and an advocate for 
quality health care for everyone.  
   Thanks to dedication, commit-
ment, foresight, and collaboration, 
a lot has changed since THCC 
opened its’ doors.  Just as it was 
when it first opened for operation 
in 1967, “Because everyone de-
serves quality healthcare” contin-

   Purpose with passion and persis-
tence has guided Ohio’s first char-
tered community health center and 
one of the country’s early pioneers of 
community health centers, The 
HealthCare Connection (THCC), 
through 45 years of providing quality 
health care to the underserved. 
   “It’s been a journey of blood, sweat, 
and tears.” Dolores J. Lindsay, CEO 
of The HealthCare Connection, tells 
AboutGreaterCincinnati.com. “It’s 
been a journey of love and commit-
ment.” 
   With a focus on eliminating barriers 
to care and providing health services 
regardless of ability to pay, THCC, an 
award-winning leader offering afford-
able and quality healthcare, has pro-
vided uninterrupted healthcare ser-
vices to low-income, underinsured, 
and uninsured persons living in north-
ern Hamilton County for 45 years.     
   It all began when Mrs. Lindsay and 
others joined forces to open the Lin-
coln Heights Health Center.  Known 
as the “4077th M*A*S*H Unit”, the 
Lincoln Heights Health center oper-
ated in a four room apartment on a 
shoestring budget, 6 part-time volun-
teer staff members, and a $10,000 
grant from the City of Lincoln 
Heights to provide care to medically 
underserved Lincoln Heights’ resi-
dents. 

The HealthCare Connection’s state of art, 42,000 sq. ft. health center 
and administrative offices in Lincoln Heights is one of THCC’s commu‐
nity health centers providing affordable and quality healthcare to low‐
income, underinsured, and uninsured Hamilton County residents liv‐
ing outside the City of Cincinnati. 
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jurisdictions in northern Hamilton 
County including Arlington Heights, 
Forest Park, Lincoln Heights, Lock-
land, Mt. Healthy, Sharonville, 
Woodlawn, and Wyoming. 
   In 2011, THCC served nearly 
18,000 people and operated with a 
budget of $6.79 million.  With its 
flagship location in Lincoln Heights -  
a 42,000 sq. ft., state-of-the-art 
health center and administrative of-
fices, and facilities located in Mt. 
Healthy, Forest Park, and four co-
located behavioral health centers, 
THCC provides a host of services 
including adolescent medicine, pedi-
atrics, dental, internal medicine, 
pharmacy, family medicine, and ob-
stetrics/gynecology.   
   In addition to a patient sliding pay 

scale, grants, public donations, and 
fundraising, THCC, a nonprofit 
Federally Qualified Health Center 
(FQHC), also relies on federal fund-
ing to sustain operations.   
   Community Health Centers like 
The HealthCare Connection play a 
crucial role in addressing health 
concerns especially during tough 
economic times.  According to the 
National Association of Community 
Health Centers, there are more than 
1,200 health center organizations 
with more than 8,000 locations in 
urban, suburban and rural commu-
nities across the country offering 
comprehensive primary and preven-
tive health care as well as dental, 
mental health and pharmacy ser-
vices for 20 million people.   

   In celebration of THCC’s 45 years 
of providing sustained health care, 
The HealthCare Connection will host  
a 45th anniversary luncheon on Octo-
ber 4 from 11:30 a.m. to 1:30 p.m. at 
the Hilton Netherland Plaza in Down-
town Cincinnati.  The celebration will 
not only reflect on THCC’s longevity 
and sustainability but also pay tribute 
to Dolores J. Lindsay, founding mem-
ber and CEO of THCC, and the 
skilled, dedicated health care provid-
ers and community volunteers who 
have served and supported THCC for 
the past 45 years.  Dr. Theodore 
Wymyslo, Director of the Ohio De-
partment of Health, will be the key-
note speaker and will address trans-
forming healthcare. 
   Over the past 45 years, THCC has 
been providing the option of afford-
able health care for individuals who 
couldn’t otherwise afford it.  Health 
centers like THCC are impacting 
lives, making health care accessible, 
and in turn lowering health care sys-
tem costs. 
   And, that was just THCC’s first 45 
years!  The journey continues...   
 
 
 

Tickets for the October 4th luncheon are 
$45 and may be purchased by calling 
513-483-3081.  
 
 
 

For more information about The Health-
Care Connection,  visit their website 
www.healthcare-connection.org .  
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45 YEARS OF LOVE AND COMMITMENT TO QUALITY HEALTHCARE (CONT’D) 

  (pictured left) Dolores J. Lindsay, founding member and CEO 
of The Healthcare Connection, will be among those honored 
at The HealthCare Connection’s 45th anniversary luncheon on 
Oct. 4th.   

(pictured right) Dr. Theodore Wymyslo, Director of the Ohio 
Department of Health, will be the anniversary luncheon key‐
note speaker. 


