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in Greater Price Hill.  The 
merger of the two fiscally strong 
agencies increases not only the 
diversification of funding 
sources but also enhances the 
future sustainability of the or-
ganization. 
   “The merger is a win-win-win 
for both organizations. (Funders 
win, clients win and staff win)” 
Chellie McLellan, MA, Center 
Director of Literacy Center West 
shares in an email interview with 
AboutGreaterCincinnati.com.   
“So far, so good.”  
   While the legal merger took 
effect September 1, full day-to-
day integration of the two agen-
cies under one umbrella is under-
way and progressing well. Target 
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   So, where do things stand? 
While not every merger works 
out, this one appears to be on 
track towards success.  For nine 
months, the Board of Directors 
of both organizations exercised 
due diligence to explore the 
merits of a potential merger.   In 
the end, the congruent missions 
and complementary programs of 
the organizations led the Board 
of Directors of both agencies to 
agree to partner for a stronger 
community. 
   Now, rather than competing 
for resources – financial, do-
nors, volunteers, staff – the inte-
gration of the like-minded agen-
cies opens the door for even 
greater impacts of their services 

   “We can do more and better 
work together than separately.” 
   That belief sparked two long-
time, like-minded Price Hill area 
social service agencies - Santa 
Maria Community Services and 
Literacy Center West - to merge 
together to strengthen their im-
pacts in Greater Price Hill.  Em-
powering people to improve their 
lives and their neighborhoods, the 
merging of the two organizations 
furthers efforts to inspire people to 
achieve success, encourage them 
to learn, grow, and work hard.     
   With a focus on “helping fami-
lies help themselves”, the synergy 
of the organizations aims to better 
outcomes for families and indi-
viduals served by providing easier 
access to a broad range of services 
- education, employment, housing, 
personal finance, parenting, health 
and child development. 
   “We’re convinced that families 
will be better served, community 
resources will be used more effi-
ciently,” said H.A. Musser, Jr., 
CEO and President of Santa Maria, 
“and our staff will have greater 
opportunities to make a difference 
in their work.” 

After 115 years and more than 20 years respectively, Santa Maria Com‐
munity Services and Literacy Center West have merged to strengthen 
their commitment to make a difference in the lives of people in Greater 
Price Hill.   “This will be a great match for the Price Hill community.” 
said Rob Reifsynder, President and CEO of the United Way.    
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completion is January 1, 2013. 
   All services provided independ-
ently by Santa Maria and Literacy 
Center West, both accredited 
charities of the Better Business 
Bureau in Cincinnati, continues 
but under a single organization.  
Literacy Center West is now a 
program of Santa Maria Commu-
nity Services and operates as one 
of Santa Maria’s centers. 
   Both organizations offer related 
services aimed at “boosting the 
quality of people’s lives” as well 
as programs and opportunities to 
move from hardship to self-
sufficiency.  As a result of the 

merger, the Literacy Center West 
GED and job placement pro-
grams joins the array of 
neighborhood-based services cli-
ents can now access at Santa 
Maria Community Services. 
   “This is a great fit!” Musser 
tells AboutGreaterCincinnati.com.   
“Literacy Center West’s pro-
grams complement those offered 
by Santa Maria, with no duplica-
tion.”  
   With 550 volunteers and 1,200 
donors, the merged organization: 

operates from 5 locations with 
an annual budget of $2.9 mil-
lion, serving 4,000 clients; 

serves 4 West-side neighbor-
hoods  (Lower Price Hill, East 
Price Hill, West Price Hill, and 
Sedamsville) which is home to 
about 33,00 people; 

employs about 50 individuals;  

offers a broad range of services: 
education, employment, housing, 
personal finance, parenting, 
health and child development  

   “This merger puts us in an even 
better position to give people a 
second chance.” said McLellan. 
 

To learn more, visit 
www.santamaria-cincy.org/
LCWmerger.html. 
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PARTNERING FOR A STRONGER COMMUNITY (CONT’D) 

  As a result of the merger, the Literacy Center West GED and job placement programs joins the array of 

neighborhood‐based services clients can now access at Santa Maria Community Services. (pictured) 2012 

GED graduating class of Literacy Center West. 


