the inspiring...the unique...the notable
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There’s a lot that goes into running
the Western & Southern Financial
Group (W&SFG) Masters and
Women'’s Open held in Mason, Ohio.
For the two week event, there is much
planning, which often begins a year in
advance or maybe even further out, and Scoring Chair, a 22 year
attention to detail that goes into an volunteer: Jarr,1es Burton,
event of this caliber. With a tournament Public Relations Co-Chair
staff of nine, many are astounded that a volunteer for 33 years;
this is the largest professional summer and Beverly Denier, Publig
tennis tournament in the nation outside Relations Co-Chair, a vol-
of the US Open and a premier event in unteer for 9 years.
the Olympus US Open Series.

Most people just see the riveting,
great tennis play on the court by the
likes of Kim Clijsters (Women’s Open
Champion 2010), Roger Federer
(Masters Champion 2010), and all whc
make up the players field. But for this
event to be successful, for this event
be “world class”, it takes more than the
tournament staff of nine and the awe-
some display of tennis prowess by the
pros. It also takes over 1,300 voluntee
who contribute to making this a top
notch “mini US Open”. That's right...
over 1,300 volunteers!

Once is not enough...the
W&SFG volunteers just
keep coming back year
after year! (Committee
Chairs pictured left—right)
Maxine Hoyles-Yates,

“The success of the event in Cin- mitment, and hard work.
cinnati wouldn’t be possible without It appears that once bitten with the
the wonderful on-site staff and vol- tournament volunteering “bug”, the vol
unteers that year after year, provideunteers just keep coming back for
a fantastic experience for the world’snore...year after year! As highlighted
best tennis players and fans.” said the official 2010 W&SFG tournament
Stacey Allaster, Sony Ericsson WTAprogram, there are 35 volunteer comm
Tour Chairman and CEO. tees covering various facets of the tou

So, how do over 1,300 volunteersnament including player locker rooms,
make this tournament a resounding ballpersons, ushers, marshals, horticul
success? As you've probably seen ture, photography, information center
on the US Open tennis commercialsand more. Those volunteers chairing
“It must be love.” And experience, committees represent a combined 917
passion, teamwork, dedication, comyears of tournament volunteering servi
Vi Wow! If that weren't amazing enough,

olunteers were . . . .

recognized for just imagine the combined years of se
20, 25, and 30 vice of the over 1,300 volunteers! Tou
éiifé’;jve(rﬁ%e- S — e vy semas NAMENT VOlUNtEETS aren’t just local but
Fred Eck, Paul {4 N ~ B = AW~ also come from across the U.S. This
Randall, Barb [ o ¥ ) A MRS 55 Wl year, a volunteer came as far away as
Toman, Bret A ! La=rn o / =8\ B Petersburg, Russia. The volunteers cd
LEzEE, Bl T EAN ol W " ; \ ‘2 from all walks of life — people taking
Badura, and : - j a e 5 ) . . . . .
Kathy Morley: : 4 gl \ v time off from their paying jobs, retirees
Front Row (L- po A L e 2T ! N youth, the young at heart, and the list
R) Fran Cohen, ] ) : 7 / o = goes on and on. Incredible!
ﬁ';g/yg;dc(;'sn.s’ , . , | B From the time a patron enters the te
Not pictured;' ) ' M : +L nis complex, they encounter a tourna-
Tracy Slabock, 8 ] I & S ment volunteer. From parking to bag

Mary Wagner _ o " . L/ i check to ticket scanning to making surg
and Len 2 N a0 % Z ! !
Routenberg;
(Photo Bob Payne) .
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Over 1,300 volunteers contributed to making theQ20M&SFG Masters and Women'’s Open, a “mini US Opentop notch event.
Left: Ken Bartley, Kendall Lemley, and Math&ikeep score on Center Court.

Center: Ballpersons, who are young as 12, dryciliert once the rain stops so that the playersremume matches after a rain delay.
Right: Ann Marie Sisak comes from New Jerseylienteer on the Public Relations team working ia thedia center.

you are seated, and many other points (Agence France-Presse ), was amor That is why it wasn’t uncommon to
along the way, tennis patrons encoun- the 200 credentialed media covering hear fans say “great tournament”, “one
ter a tournament volunteer. It's not  the 2010 W&SFG Masters and of the best”, “impressive operation”,
likely that you will miss one as they = Women’s Open and interacted with “just awesome”.
are dressed in a distinctive uniform  the public relations volunteers. Without a doubt and whether you
that includes a tournament collared  Whether it was a media person’s  saw them or not, the tournament vol-
volunteer shirt by Adidas (the shirtis first time covering the event or a unteers were all pivotal to the 233,775
just one of the benefits of volunteering media outlet that has been there yee fans and the tennis players experienc-
in addition to seeing tennis matches). after year, the Public Relations vol- ing “world class tennis in a world class
Despite the heat, the crowd, and the unteers were friendly, efficient, venue”! The tournament volunteers,
moments of “Murphy’s law”, tourna-  timely, and resourceful in keeping  a big part of why fans and players love
ment volunteers are good will ambas- the media informed of daily tourna- the tournament, are to be commended
sadors for the tournament and do their ment information, fact checking, and for their efforts to make the W&SFG
best to make a fan’s experience the  other related matters. In addition to Masters & Women'’s Open tennis ex-
best. working daily with the public press perience one of the best. Said a vol-

But what about the volunteers you and special events, Public Relations unteer, “Can’t wait for next year!”
don’'t see? Well, there are many vol- volunteers were also docents for the
unteers who work behind the scenes. on-site tennis museum. Said James
Over the 2010 two week tournament, Burton, Public Relations Committee |nterested in learning more about how
AboutGreaterCincinnati.comot a co-chairperson and a volunteer for  yqy can become a volunteer for the
chance to see first-hand the awesome 33 years, “Being part of something 2011 tournament, which will feature
work _of volunteers - both the' Public thaf[ is blg_ger thalj yourself...thatis  tne men's and women's tournaments
Relations aljd Scoring committees - an |ncr9d|ble feeling.” ' during the same week and will be held
whose passion and love for the sport Maxine Hoyles-Yates, Scoring  Aygust 14-21, 2011 at the Lindner
on the court translated to dedication ~Committee chairperson and volun-  pamjly Tennis Center? Visit
and support behind the scenes. teer for 22 years, would agree. “Foi \y\.cincytennis.com

AboutGreaterCincinnati.copalong  this tournament, we all seem to work
with other media includin@he Cin- together because we know if we do
cinnati Enquirer Reuters, and AFP things right, we make the tourna-

ment look good.” said Hoyles-Yates.

Got a story idea or comment about this story? &eam email to editor@aboutgreatercincinnati.com.
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